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Integration Phases

= Strategic Plan
=  Which ASN do we pick, AS 3356, AS 3549 or AS 1?
= Will have a converged backbone or a backbone dedicated to Internet?
= BGP local-preference change between ASN'’s
= Port moves
= Internet view changes (3549 3356 changes to #3356_3549
=  BGP communities change somewhat

= Level 3 routers use router id’s in 4.x which may win more ties with peers

= Portal, billing, contract, etc. remain unchanged
= Router uplink moves

= Flag day AS-change
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Integration progress

Strategic Planning (complete)
= BGP local-preference change completed in November of last year

= Tactical planning
= Began planning grooms in April, but we've really started to hit a rhythm in August

= Focused on moving customers where we are consolidating facilities (e.g. Atlanta) as well as improving
reliability for customers (decommissioning M40’s)

= Hundreds of port grooms approved, thousands more expected in the coming months

= Big customers with multiple ports across the country require special attention

= | recommend customer’s with a complex environment contact their account team to proactively
manage their migration across networks.

= Flag-Day tentatively scheduled for late 2013
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Unique Maintenance Notification

Level @)

Stronger Connections. New Possibilities.

Level 3 Planned Maintenance Notice

Dear Customer;
Please be advised of the upcoming network activity.

Please forward all inquiries to gblx_chgmgmt@globalcrossing.com

Case PA1060510.1
Number

Start Time 2012-07-12 04:00:00 GMT
End Time 2012-07-12 10:00:00 GMT

Impact Expecta loss of service for 30 minutes.
Activity Miami, FL

Location

Activity Level 3 will be performing anetwork groom.

Details http://www.level3.com/en/network-migration-information/
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Ways to contact Level 3

= Your account team

= Dave Siegel
= 720-888-0893 (w)

= Dave.siegel@level3.com



